V.04.05a

NZCS RMA REQUEST FORM

To obtain an RMA from NZCS Support, please complete all details below and fax the form to:

New Zealand Computer Sales - Service Dept – (09) 580 4993

Return Address: Unit E, 218 Marua Road, Ellerslie, Auckland

PLEASE PROVIDE ALL INFORMATION REQUESTED – FAILURE TO DO SO MAY DELAY APPROVAL OF YOUR RMA REQUEST

	Request is for:       [  ]  Warranty service
         [   ]  Non-warranty service               [   ]  Credit


	
	Customer Information
	
	Product Information

	Company Name:
	
	 Brand / Model:
	

	Name of Contact:
	
	 Invoice Number:
	

	Phone number:
	
	 Purchase Date:
	

	Fax number:
	
	 Serial Number:
	

	E-mail address:
	
	 NZCS Stock Code
	

	Delivery Address: (If different from company address)



I understand and agree to the terms below: (signature required):


	Detailed Description of Fault

	


WAIT UNTIL YOU RECEIVE A RMA NUMBER BEFORE RETURNING ANY GOODS TO NZCS. PLEASE ENCLOSE A COPY OF THIS COMPLETE AUTHORISATION WHEN RETURNING THE GOODS IT COVERS.

TERMS

1. Proof of purchase i.e Invoice No must be supplied

2. Warranty covers hardware only and is 30 days RTB unless otherwise specified

3. Customer is liable for damages caused by inadequate packaging of returns.

4. All sections of this form must be filled out prior to a RMA being issued.

5. Please quote the RMA number when making any phone enquiries.

6. No forward replacements issued.

7. Issue of RMA number does not imply that NZCS Ltd will replace or repair goods free of charge, nor does it imply that a credit will be due.

8. Once issued, the RMA number is valid for seven days only and goods must be returned within this time.

9. Goods must have their tracking number clearly marked on the outside of packaging
10. Repairs not covered by warranty include software/firmware & driver configuration - this work will be charged to the customer.

11. NZCS will not accept any charges relating to the freight of returns unless specifically authorised.

12. Freight will not be credited on any returns.

	RMA NUMBER:
	


REMEMBER – NO RMA NUMBER, DON’T RETURN IT!

